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Study on support required when with hearing-impaired people
utilize a station (Part 2)

—The association between communication means and station utilization—

B¢, =1 o SN LS T R

VSRR E IR, 2 BAAPIER IR
Masako Naruse?, Mitsuru Tsuchida?

DJikei College of Humane Service, 2Graduate Center of Human Sciences, Aichi Mizuho College

This study investigates the association between communication means in with hearing-impaired
people and station utilization in order to clearly define the support they require to utilize a station.
We conducted a questionnaire survey involving the members of the public welfare organization for
hearing-impaired people and the students of deaf-mute schools.

The subjects who used verbal language inside the home felt that the stations were easy to utilize,
whereas those who used sign language answered that the stations were difficult to utilize with
inadequate support from station staff when they encountered difficulty. The subjects who answered
that they were good at written communication felt that the stations were easy to utilize, more than a
half of whom answered that they consulted with the station staff when they encountered difficulty.
In contrast, the subjects who were poor at written communication felt that the stations were difficult
to utilize.

Among station services, the items most commonly suggested by the subject s were a real-time
on-screen display of sign language and captions and the assistance in case of emergency, followed by
the station staff's mastery, regular availability of oral interpreters, and cautions written
communication.

In conclusion, we propose the placement of a television displaying real-time information for
hearing-impaired people. In addition, communication technologies, using a cellular phone to provide
information in case of emergency should be put into practical use at an early date. For many
hearing-impaired people who are poor at written communication or are advanced in age, the range of

support in sign language at the stations should be expanded.
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