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Study on support required when hearing-impaired people
utilize a station (Part 1)
—The association between attributes and communication means, station

utilization—
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This study investigated the association between station utilization and the attributes,
including gender, age group, local versus large city, and congenital characteristics, or
communication means in hearing-impaired people in order to clearly define the support they
require to utilize a station. A questionnaire survey involving the members of the welfare
society for hearing-impaired people and the students of deaf-mute schools was conducted.

The most common means of communication were sign and verbal languages both inside and
outside the home. Verbal language was used by about half of the subjects aged 19 years or
younger both inside and outside the home, whereas it was not actively used by those aged 20
years or older. Written conversation was used by no one inside the home. A higher proportion
of subjects utilized a mobile or smart phone as a communication device.

A difficulty encountered in the stations by hearing-impaired people was the responses to
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information about, for example, the delayed arrival of a train as well as emergencies. As many
as 72% of the subjects answered that the stations provided inadequate guidance in emergency
settings; among those, the proportion of subjects aged 20 years or older was higher.

For many hearing-impaired people who are bad at written communication or are advanced
in years, the range of support in terms of verbal language provided by the stations should be

expanded.

Key words : hearing-impaired people, attributes, communication means, station utilization
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