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Abstract

Interpersonal communication-cognition is considered a social skill. When only speech information is
available, how do people evaluate others' levels of intimacy and satisfaction with conversation? Here, I
examined the inferential evaluation of intimacy and satisfaction with conversation derived from
listening to others’ conversations, without prior information about the speakers' relationship. Results
showed that the scores regarding listeners' judgment of intimacy and satisfaction with conversations
without emotional episodes were higher in an informal sentence end condition than in a formal sentence
end condition. The intimacy scores were higher in conversations about negative episodes than in those
about positive episodes, whereas there was no significant difference in the scores for satisfaction with
conversations about positive and negative episodes. These results suggest that the mechanisms of
relationship judgment are partly independent of the mechanisms of estimation of satisfaction with

conversation.
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